WiscNet Managed CPE: Console Connection

® Software
© Mac
® ASR920
© RS232 Serial port
© USB port
* ME3400
© Serial port

Instructions on how gain console access on WiscNet Managed CPE's. This may be required if there is some sort of failure or troubleshooting required on
the device.

Software
A terminal applications is required. Many choices exist, some examples below. All will be configured as:

Serial port: varies
Speed: 9600
Data Bits: 8

Stop Bits: 1x
Flow Control: 1

Windows


https://confluence.wiscnet.net/display/WPKB/WiscNet+Managed+CPE

Putty

Mac

2 PuTTY Configuration

Category:

{ Logging
= Teminal

- Keyboard
- Bell

- Features
=] Window

- Appearance
- Behaviour
- Translation
- Selection
- Colours
[=]- Connection

.. Data

- Prosy

- Telnet

- Rlogin
H-55H

- Senal

| Basic options for your PuTTY session |

- Specify the destination you want to connect to
Serial line Speed
{com j9600

Connection type:
" Raw ¢ Telnet ¢ Rlogin © S5H  Sepal

 Load, save or delete a stored session
Saved Sessions

Default Settings Load

Close window on ext:

" Mways ¢ Never % Onlyon clean exit

Open Concel |

% PuTTY Configuration

Cateqgory:

[~ Session

[ Logging
- Teminal
- Keyboard
- Bell
- Features
=~ Window
- Appearance
- Behaviour
- Translation
- Selection
- Colours
[=]- Connection
.. Data
- Prowy
- Telnet
- Rlogin
- 55H

- Serial \

COptions controlling local seral lines |

ICOM1

~ Select a senal line

Serial line to connect to

— Caonfigure the senal line
Speed (baud)

Data bits

Stop bits

Parity INone VI

Flow control



https://www.putty.org/

CoolTerm ®00 CoolTerm_0
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New Open Save Connect Disconnect Clear Data Options View Hex Help

Serial Port Options
Terminal Port: [ usbserial-A6007wOD ¢ | l:‘
Receive —
Transmit Baudrate: | 9600 Al
Miscellaneous Data Bits: |78 ¢'|
Parity: | none il
Stop Bits: | :]
Flow Control: [ | CTS
/DR
[JXON

Re-Scan Serial Ports |

| Cancel | oK

usbserial-A6007wOD / 115200 8-N-1
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ASR920

ASR920 supports two methods of console connectivity. "Serial Port" connects to port 8 below. "USB Port" connects to port 17 below.

10. RJ45 15. SFP/SFP+ 18. Power Status
3. Power Supply 1 6. RJ45 for BITS
Status LED Port 1 Port 5 LED
4. Power Supply 1 |7. Management Port 13. SFP/SFP+ 20. System Status
1. Power Supply 0 2. Power Supply 1 Status LED (Ethernet) 16. Alarm Port LED

FSSSSEEEESSEEEEEEn
u
| m il H
‘ cisco = "
| ASR920 ®=
-
Ou
um

5. RJ45 for ToD i 14. SFPISFP+ |19, UsB Memory Port

8. Console port 2 Auxiliary 12, SFPISFP+ 15 ysp console Port  21. ZTP Button
Console Port 2

RS232
Serial
port

Port 8 on
diagram.
Thisis a
USB-A
shaped
RS232 port
(traditionally
DB9/RJ45)
and is NOT
an actual
USB port.

Using this
port
requires: OR



http://freeware.the-meiers.org/#CoolTerm

1. Cisco
A920-
CONS-
KIT-S
adapter
USB-A
to
RJ45
female

2. RS232
port on
laptop
/PC.
Traditio
nally a
USB
to DE9
cable

3. Cisco
rollover
consol
e cable

Traditio
nally
RJ45
male

to DB-
9
female,
light
blue


https://www.cisco.com/c/en/us/support/docs/routers/7000-series-routers/12223-14.html#topic9
https://www.cisco.com/c/en/us/support/docs/routers/7000-series-routers/12223-14.html#topic9
https://www.cisco.com/c/en/us/support/docs/routers/7000-series-routers/12223-14.html#topic9
https://www.cisco.com/c/en/us/support/docs/routers/7000-series-routers/12223-14.html#topic9
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Connect to
port 8 on
diagram
above
(pictured
connected
on right)

R-ME3400-LAB-2

o

Set terminal
software to
9600-N-8-1

UsSB
port

Port 17 on
diagram.
Requires:

1. USB-A
to
USB-A
cable,
such
as Mon
oprice
5443

2. Drivers
:asr-
9XX_us
bconso
le_driv
ers.zip

ME3400

Serial
port


https://www.monoprice.com/product?p_id=5443
https://www.monoprice.com/product?p_id=5443
https://www.monoprice.com/product?p_id=5443
https://confluence.wiscnet.net/download/attachments/9502988/asr-9xx_usbconsole_drivers.zip?version=2&modificationDate=1521032877371&api=v2
https://confluence.wiscnet.net/download/attachments/9502988/asr-9xx_usbconsole_drivers.zip?version=2&modificationDate=1521032877371&api=v2
https://confluence.wiscnet.net/download/attachments/9502988/asr-9xx_usbconsole_drivers.zip?version=2&modificationDate=1521032877371&api=v2
https://confluence.wiscnet.net/download/attachments/9502988/asr-9xx_usbconsole_drivers.zip?version=2&modificationDate=1521032877371&api=v2
https://confluence.wiscnet.net/download/attachments/9502988/asr-9xx_usbconsole_drivers.zip?version=2&modificationDate=1521032877371&api=v2

Requires

1. RS232
port on
laptop
/PC.
Tradition
ally a
USB to

2. Cisco
rollover
console
cable.
Tradition
ally RJ45
male to
DB-9
female

3. Note that
above
are
sometime
s
consolida
ted in to
a single
USB-A
or USB-
Cto
RJ45
male
cable

Connect to
port 3in
diagram to
right



https://www.cisco.com/c/en/us/support/docs/routers/7000-series-routers/12223-14.html#topic9
https://www.cisco.com/c/en/us/support/docs/routers/7000-series-routers/12223-14.html#topic9
https://www.cisco.com/c/en/us/support/docs/routers/7000-series-routers/12223-14.html#topic9
https://www.cisco.com/c/en/us/support/docs/routers/7000-series-routers/12223-14.html#topic9
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